CareScout’

THE SCOUTING REPORT:

Now included: calendar day deductible

We are pleased to share effective April 30, 2026, CareScout Care Assurance will offer a
calendar day deductible period with no change to our current premiums.

This enhancement is retroactive for all in-force policies as well as pending applications.
Existing policyholders will receive a letter explaining this enhancement, along with an updated
policy. Applications currently in the new business process will be issued with a calendar day
deductible period.

The calendar day deductible period is available in all CareScout Care Assurance approved
states, except MT and ND, where approval is pending. State approval detail

CareScout is the marketing name for CareScout Holdings, Inc., its affiliates and entities. Affiliates and
entities are solely and separately responsible for their own financial and contractual obligations.

Insurance issued by CareScout Insurance Company, Glen Allen, VA. CareScout Care Assurance is issued
on policy form series ICC24-1110 and 1110. All benefits of the insurance policy are backed by the claims-
paying ability of the issuing insurance company. CareScout Insurance Company has entered into an
agreement with a reinsurance company that has an overall financial strength rating of A+ as rated by A.M.
Best as of 1/25/2025. The reinsurer will not have direct obligations to policyholders under the agreement,
and the reinsurance may be modified or terminated in the future. All applications are subject to the
underwriting requirements of CareScout Insurance Company and are subject to change.

Policy, benefits, and riders may not be available in all states. Terms and conditions may vary by state.
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