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When someone needs aging care, the most stressful 
responsibilities often fall on family members and 
friends who struggle to determine what needs to be 
done, where it should be done, and who they can trust 
to do it. When you layer in the uncertainty about how 
care will be paid for, it can become overwhelming.



At CareScout, we offer the next tier of aging care 
support — one that provides assistance with funding, 
planning, finding, and navigating aging care.1 

This CareScout Ecosystem  
of Aging Care offers:



A simple, easy-to-understand funding option
for future care with CareScout Care Assurance, 
our long-term care insurance policy.



Personalized support finding the right care,  
at the right time, and at the right price.



Immediate value from day one — support 
available to policyholders and their families  
well before any long-term care need arises.1

1Care support includes certain information and referral 

services for you and your family members. It does not include 

payment for any care received.  Available support differs 

between policyholders and family members.
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Support for policyholders and their families

Policyholder

benefits

Extended to
policyholder’s family

Policy benefits that assist with covering eligible long-term

care expenses

Access to network of vetted home care providers who meet

rigorous quality standards and offer preferred pricing

Wellness support to help maintain your health

Professional coaching on caregiving, home safety, emotional 

well-being, and more

Professional health assessments to identify your needs

Care Plans tailored to your needs, goals, and preferences Available at a 
discounted rate

Important Information



In addition to the insurance policy benefits, CareScout Care Assurance offers various resources and services to help policyholders assess 

care needs, find quality care through the CareScout Quality Network, and enhance their health and independence through wellness 
programs. Some of these resources and services are also available to immediate family members. Certain resources and services, 

including the CareScout Quality Network, are offered through our affiliate, CareScout, LLC. The CareScout Quality Network and wellness 
programs are optional, are not policy benefits, and can be discontinued or modified at any time. CareScout Insurance Company and its 

affiliates do not provide medical services or advice.



CareScout is the marketing name for CareScout Holdings, Inc., its affiliates and entities. Affiliates and entities are solely and separately 
responsible for their own financial and contractual obligations. 



Insurance issued by CareScout Insurance Company, Glen Allen, VA. CareScout Care Assurance is issued on policy form series 

[ICC24-1110 and 1110 or ICC25-1111W75 or ICC25-1111W100]. ​Please check state availability.​ 



All benefits of the insurance policy are backed by the claims-paying ability of the issuing insurance company. [CareScout Insurance 
Company has entered into an agreement with a reinsurance company that has an overall financial strength rating of [A+] as rated by 

A.M. Best as of [1/25/2025]. The reinsurer will not have direct obligations to policyholders under the agreement, and the reinsurance may 
be modified or terminated in the future.] All applications are subject to the underwriting requirements of CareScout Insurance Company 

and are subject to change. 



Policy, benefits, and riders may not be available in all states. Terms and conditions may vary by state. 



©2026 CareScout Insurance Company. All rights reserved.

Care coordination support to put your care plan into action

Family members include the policyholder’s spouse or partner, or anyone who is related to the policyholder’s 

spouse or partner as a parent, grandparent, child, grandchild, brother, sister, aunt, uncle, first cousin, nephew, or 

niece. This includes adopted, in-law, and step-relatives.

This journey isn’t always easy, 

but with CareScout, you’re not alone. 

Let our team be your team’s support.
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