
For Brokerage General Agency and Producer Use Only.  
 Not to be reproduced or shown to the public. 

 

 

 

This training document provides detailed step-by-step instructions for using 
the CareScout Insurance Company eApplication platform including adding 
new clients, running quotes, completing applications, and managing 
consent and signatures. 
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1. Locate and click the “New Client+” button in your CareScout eApp. 

 

 

2. Enter the following information: First Name, Last Name, Phone, Email, and Gender. 
After entering these details, select “Add Client” to proceed. If you selected this 
option by mistake, simply choose “Cancel” to exit without saving changes. 
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3. This is Applicant Hub. You will see the name, gender, email, and phone number that 
you entered earlier. Select “Start Quote” to initiate a popup view that allows you to 
run your initial quote.  

 

 

4. On the next screen, you will be prompted to enter the Quote Name and optional 
Details. Please note that the Quote Name field is required, while entering Details is 
optional.  
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5. This is the first page of the Producer and Applicant Details section. Here, you’ll find 
required fields such as email, the Producer’s name, and all CareScout writing 
codes, which are available in the Writing Producer Details area.  

a. If your Producer writing code is not in the dropdown, you can select “Other,” 
which will prompt a new field where you can enter the Producer SSN Last 4 
Digits, Tax ID, or Producer ID. This flexibility ensures you’re able to submit 
applications even as you’re establishing your relationship with CareScout 
Insurance Company. 

b. Please enter the applicant's details below. Once you select “Next,” your 
client will receive an email with a request to agree to a consent to receive 
documents electronically, an “eConsent.” 

eConsent: When applying for a long-term care insurance policy, there are required 
documents that must be provided to the client prior to beginning the application 
process. Specifically, the documents required are the Outline of Coverage and the 
NAIC Buyer’s Guide which are contained in the Take Home Packet. To receive these 
documents electronically instead of by paper, the client needs to agree to an 
electronic consent that provides them with information regarding the electronic 
delivery. This eConsent is necessary prior to proceeding with filling out the 
application information in the eApp tool.  IMPORTANT: The client is not required to 
agree to the eConsent to receive one or more personalized illustrations or to review 
a quote.  See Appendix I for eConsent FAQs for additional information.  
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6. This is the Product Selection Screen. Please note that, due to the system 
configuration for this product offering, a product has already been selected. You can 
now discuss the product features with your client. When ready, click “Next” to 
proceed. If you need to review or change the product details, select “Back” to return 
to the Care Assurance CareScout Product Details screen. The product should 
already be selected there, allowing you to review the features with your client. To go 
back and edit the Producer and Application Details, either click the “Back” button or 
use the “Producer and Applicant Details” link. 
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7. This is the Coverage Selection screen. Here, you can enter the client's preferences 
regarding coverage options. Once all required information is entered, click 
“Calculate Premium” to generate a quote. If you need to start over or correct any 
mistakes, you can select “Reset Section” at any time. When the client is satisfied 
with the quote, click Next” to proceed. To return to the Product Selection screen, 
select “Back.” 
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8. On this page, you can review and update the client's email address if needed, send 
the illustration to the client, view the status of their eConsent, and resend the 
eConsent email if necessary.  
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9. Here is the eConsent email copy that the client receives. The client must select “I 
Agree” to give their consent before you can proceed with the application. Once they 
agree, the system will automatically send the Take Home Packet via email, which 
the client can access at any time.  The Take Home Packet includes the Suitability 
Statement, Notice of Information Practices, Notice to Proposed Insured Producer 
Compensation, Partnership Notice, Outline of Coverage, A Shopper's Guide to Long-
Term Care Insurance, and any required State Notice. 
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10. Additionally, this page allows you to view the Take Home Packet and send it to the 
client if the system failed to deliver it or if the client cannot find it in their email. 
Please note that the Take Home Packet link will only be enabled once the client has 
provided their eConsent. Select “Go to Application Hub” to return to the Application 
Hub, where you can generate additional quotes or continue with the application 
process once the client has agreed to the quote and provided eConsent. 
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11. If you have previously run a quote, this screen will appear as a popup displaying your 
existing quote. You will have options to add a new quote, return to the Application 
Hub, or save your current selection.  

a. To proceed with a specific quote, select the “Use Quote” checkbox next to it. 
Once a quote is selected, the checkbox will change from white to light 
purple, indicating your choice. 
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12. Once you have selected a quote and the client has provided their eConsent, the 
system will display the chosen quote and enable the “Start Application” option.  

a. At any time, the agent can return to “View Quotes” to run additional quotes or 
select another quote to transfer to the application process. 

b. Please note that some parts of the application are already in progress, as 
information has been transferred from the selected quote to the application.  
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13. This is the first page of the client profile information in the eApp. The Age field is 
locked and cannot be edited here because it was used in the quote and illustration. 
If you need to update the age, go back to the quote, make the necessary changes, 
and select the quote again to send the updated information to the application.  

a. Once ready, click “Next” to proceed to the second page of the application. To 
return to the Application Hub, select “Back.” 
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14. This is the second page of the eApp, the Insurability Profile. Based on the answers 
provided, the system will use reflexive field technology to display additional 
questions as needed. This design ensures that you only fill out the information 
relevant to your client, making the process more efficient and tailored to their 
specific situation. 

a. Once ready, click “Next” to proceed to the medical questions section of the 
eApp. To return to the previous page, select “Back.” 

b. Note: The system will notify the agent if a client would not be insurable based 
on the answers to the questions in this section. However, the system will not 
prevent the agent from completing the application—this information is 
intended to be communicated to the client.  
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15. This is the General Medical Questions page. For any diagnosis provided, the system 
will display additional detail fields at the bottom, allowing the agent to enter more 
specific information about each diagnosis. 
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16. This is the worker's compensation section of the eApp. Selecting “Yes” will display 
an “Add +” button, allowing agents to include details such as Compensation 
Description, From Date, and To Date. 

a. Once the information is added, the agent can also edit or delete the entries 
as needed, ensuring the details remain accurate and up-to-date. 

b. To proceed, click “Next” to continue to the Disability Income section, or 
select “Back” to return to the General Medical Questions section. 
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17. This is the disability income section of the eApp. Selecting “Yes” will display an “Add 
+” button, allowing agents to include details such as Income Description, From 
Date, and To Date. 

a. Once the information is added, the agent can also edit or delete the entries 
as needed, ensuring the details remain accurate and up to date. 

b. To proceed, click “Next” to continue to the next section, or select “Back” to 
return to the previous section. 
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18. This is the social history section of the eApp. Based on the answers provided, the 
system will use reflexive field technology to display additional questions as needed. 
This design ensures that you only fill out the information relevant to your client, 
making the process more efficient and tailored to their specific situation. 

a. To proceed, click “Next” to continue to the next section, or select “Back” to 
return to the previous section. 

 

 

 

 



For Brokerage General Agency and Producer Use Only.  
 Not to be reproduced or shown to the public. 

19. This is the family history section of the eApp. Based on the answers provided, the 
system will use reflexive field technology to display additional questions as needed. 
This design ensures that you only fill out the information relevant to your client, 
making the process more efficient and tailored to their specific situation. 
 

a. To proceed, click “Next” to continue to the next section, or select “Back” to 
return to the previous section. 
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20. This is the personal worksheet section of the eApp. Based on the answers provided, 
the system will use reflexive field technology to display additional questions as 
needed. This design ensures that you only fill out the information relevant to your 
client, making the process more efficient and tailored to their specific situation. 

a. To proceed, click “Next” to continue to the next section, or select “Back” to 
return to the previous section.  
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21. This is the Coverage and Replacement section of the eApp. Based on the 
answers provided, the system will use reflexive field technology to display 
additional questions as needed. This design ensures that you only fill out the 
information relevant to your client, making the process more efficient and 
tailored to their specific situation. 
a. To proceed, click “Next” to continue to the next section, or select “Back” to 

return to the previous section.  
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22. This is the Unintentional Lapse section of the eApp. Selecting “Yes” will display an 
“Add +” button, allowing agents to include details. 

a. Once the information is added, the agent can also edit or delete the entries 
as needed, ensuring the details remain accurate and up to date. 

b. To proceed, click “Next” to continue to the next section, or select “Back” to 
return to the previous section. 
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23. Please review the Applicant Disclosures carefully. Once you have reviewed them, 
kindly provide your consent by selecting the checkbox below. 

a. To proceed, click “Next” to continue to the next section, or select “Back” to 
return to the previous section. 
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24. Please select “Yes” to the payment information if the client wishes to provide 
payment information such as banking account number and routing number. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



For Brokerage General Agency and Producer Use Only.  
 Not to be reproduced or shown to the public. 

25. Please review the final screen carefully. If you need to make any corrections, click 
the “Edit” button to navigate back to that section. At the bottom of the page, you will 
find options to confirm that the information is correct and to complete the Agent 
Acknowledgment. Once you have verified and confirmed all details with the client, 
click “Next” to proceed to the Commission Split page or go back if necessary. 
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26. On the Commission Split page, the agent can select “Yes” and enter their 
percentage share. Selecting “Yes” will display the “Add Producers+” button, allowing 
them to add additional agent or agency information for the CareScout licensing 
team to process commissions. Agents can also edit or delete any existing records 
as needed. Select “Next” to proceed to Submit for eSignature screen or go back if 
needed.  
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27. Please review the eSignature screen. The Agent email is pre-filled and cannot be 
changed, while the Client’s email can be updated if the client wishes to receive the 
DocuSign package at a different email address. Once confirmed, select “Submit for 
Signature.” The client will receive the DocuSign package first, and after they review 
and sign it, the agent will receive the completed package second. The DocuSign 
package includes a cover letter, formal application, coverage selection, potential 
rate increase form, personal worksheet (suitability), and HIPAA form. Additional 
forms may be included, such as forms needed to satisfy specific state 
requirements. 
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APPENDIX I 
 

eConsent FAQs 
 
Why does the client need to agree to the eConsent? 

To comply with the federal Electronic Signatures in Global and National Commerce 
Act (ESIGN) and state laws implementing similar requirements regarding electronic 
delivery of required written documents, this eConsent allows CareScout Insurance 
Company to send the client legally required documents electronically. When the 
client agrees to the eConsent, they agree to let CareScout Insurance send them 
these documents electronically instead of by paper.   

Can I send a quote without the client agreeing to the eConsent? 
Yes, you can send as many quotes as the client requests without the client agreeing 
to the eConsent. 
  

When is the ‘eConsent’ required? 
The client needs to agree to the eConsent prior to the start of the application 
process, so the disclosure documents can be sent electronically.  

What happens if the prospective applicant does not respond to the eConsent? 
The system will not allow the application to proceed or email the Take Home Packet 
until the client agrees to receive documents electronically.  

What documents are included in the Take Home Packet? 
Suitability Statement, Notice of Information Practices, Notice to Proposed Insured 
Producer Compensation, Partnership Notice, Outline of Coverage, A Shopper's 
Guide to Long-Term Care Insurance, and any required State Notice. 
 

What should I do if the email address is invalid? 
The system will prompt: 'Please enter a valid email address.' This must be corrected 
before proceeding. 
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Important Information 
  
CareScout is the marketing name for CareScout Holdings, Inc., its affiliates and entities. 
Affiliates and entities are solely and separately responsible for their own financial and 
contractual obligations.  
  
Insurance issued by CareScout Insurance Company, Glen Allen, VA. CareScout Care 
Assurance is issued on policy form series ICC24-1110 and 1110. Please check state 
availability.  
  
All benefits of the insurance policy are backed by the claims-paying ability of the issuing 
insurance company. CareScout Insurance Company has entered into an agreement with a 
reinsurance company that has an overall financial strength rating of A+ as rated by A.M. 
Best as of 1/25/2025. The reinsurer will not have direct obligations to policyholders under 
the agreement, and the reinsurance may be modified or terminated in the future. All 
applications are subject to the underwriting requirements of CareScout Insurance 
Company and are subject to change.  
  
Policy, benefits, and riders may not be available in all states. Terms and conditions may 
vary by state.  
  
©2026 CareScout Insurance Company. All rights reserved. 
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