
Our team is here to support your business
We are committed to ensuring a seamless end-to-end 

experience for you and your clients.

CareScout PRO
CareScout.com/PRO



Convenient and secure experience to run illustrations, 
submit applications, access marketing resources, and 

manage your business.

Cost of Care Tool
CareScout.com/cost-of-care



As care costs continue to rise, it’s more important than 
ever to recognize projected costs. Leverage our industry-

standard tool to help you understand long-term care costs.

CareScout Insurance Sales

Joseph Laskowski 
Vice President of Sales 
Intermediary Channel Leader 
Joseph.Laskowski@CareScout.com 
484-981-6517

Mark Buehner 
Senior External Wholesaler 
Mark.Buehner@CareScout.com 
980-317-0858

Cori Mooberry 
Director of Sales 
Worksite Channel Leader 
Cori.Mooberry@CareScout.com 
402-607-5247

Nikki Kuhn 
Internal Wholesaler 
Nikki.Kuhn@CareScout.com 
833-799-8030, ext. 8273384

Kim O’Connell 
Senior Sales Manager 
Internal Sales Leader 
Kimberly.OConnell@CareScout.com 
804-281-6592

Tina Tuminello 
Internal Wholesaler 
Tina.Tuminello@CareScout.com 
833-799-8030, ext. 8273383
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Important contact information

Phone: 833-799-8030 
You will be prompted and directed to the appropriate business area. 

Sales Desk Support 
InternalLTCsales@CareScout.com

New Business 
LTCNewBusiness@CareScout.com


Underwriting/pre-qualification

UWprequalification@CareScout.com

New Business & Underwriting escalations

CSNBproblemresolution@CareScout.com   

Customer Service

LongTermCare@LTCcustomerservice.com 

Licensing and Commissions 

LC@CareScout.com

CareScout Insurance Company

3100 Albert Lankford Dr. 

Lynchburg VA 24501

Important information

CareScout is the marketing name for CareScout Holdings, Inc., its affiliates and entities. 
Affiliates and entities are solely and separately responsible for their own financial and 
contractual obligations. 



Insurance issued by CareScout Insurance Company, Glen Allen, VA. 



All benefits of the insurance policy are backed by the claims-paying ability of the issuing 
insurance company. All applications are subject to underwriting requirements of CareScout 
Insurance Company and are subject to change. 



Policy, benefits, and riders may not all be available in all states. Terms and conditions may vary 
by state. 



©2026 CareScout Insurance Company. All rights reserved. 
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