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Genworth s, Z. Class Mailing Notification

November 8, 2021

This is to provide you with some background regarding a Notice of Pendency of Class
Effective: 11/8/2021 Action and Proposed Settlement (“Class Notice”) that was mailed on or about October
29, 2021 to policyholders who have been identified as potential members of a settlement
class (“Class”) in a lawsuit brought against Genworth Life Insurance Company and

) Genworth Life Insurance Company of New York (“Genworth”) in the United States District
gf::ﬁgégffpﬁgzszagsnﬂé Court of the Eastern District of Virginia (Halcom e_t al. v. Genworth Life {nsurance
our Customer Service Company, et al., No. 3:21-CV-19-REP). Only policyholders who potentially meet the
Team at 800 986.2109. “Class” definition (which includes certain PCS | & PCS Il policyholders) have been sent
the Class Notice mailing.

States: All

The Class Notice was mailed to provide policyholders who are potential Class members,
notice of the settlement terms and Class members’ legal rights under the settlement. The
settlement does not change policyholders’ existing coverage or require them to take any
action to remain in the settlement.

The Class Notice directs policyholders who have questions to visit the settlement
website, www.PCSLongTermCarelnsuranceSettlement.com, or to call the settlement
administrator at 1 (800) 664-4267. The settlement website and the toll-free number
contain additional information about the lawsuit and the settlement, including what Class
members may potentially receive under the settlement and Class members’ legal rights
under the settlement.
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Genworth Life and Annuity Insurance Company, Richmond, VA
Genworth Life Insurance Company, Richmond, VA

Genworth Life Insurance Company of New York, New York, NY
Only Genworth Life Insurance Company of New York is admitted in and conducts business in New York.
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